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What timing it is that our Annual
Report for 2024 is released
during a period of unusual and
unprecedented uncertainty amid
‘peaceful’ - albeit complicated -
times.

No sooner had economies got to
grips with post-pandemic inflation
than new challenges to global
trade threaten financial upheaval
In industries and markets. This
scenario pervades even as the
impact of geopolitical and armed
disputes in Ukraine, the Middle
East and several other pockets of
our planet continues. These, taken
with continuous weather
disturbances and natural
calamities, impact food security
and livelihoods, contributing to
doubts about UN member states’
ability to achieve the SDGs by
2030. While this shared blueprint
for peace and prosperity for
people and the planet remains
seemingly elusive, it is not
Impossible.

This brings us back to our
Network’s reason for being. It is
still the only one of its kind,
composed of multi-stakeholders
representing various contributors
to the inclusion ecosystem, bound
by a shared vision for a world
where people of all income levels
are more resilient and less
vulnerable to daily and
catastrophic risks.

Time and again, we remind one
and all that access to insurance (a
key form of risk management) is
essential for sustainable
development without which the
world’s low-income sectors will
not achieve lasting prosperity.

Thirteen years after the MiN
became an independent non-
profit organisation after
graduating from the CGAP
working group on microinsurance,
questions remain about the
viability of microinsurance -
particularly how to implement it
successfully. While such
predicaments are not new, they
must be addressed anew.

There is much evidence of
progress, as millions have gained
iImproved access to insurance at
affordable premiums in many
parts of the world. This was made
possible by an impressive and
INspiring generosity of spirit
present in the field of
microinsurance that is hard to find
elsewhere. Our Network is
witness to exchanges of
knowledge, best practices and
continuing innovations, as well as
partnerships and collaborations
forged not only between the MIN
and our partner organisations, but
also between members across the
regions. VWhat better indication of
our collective efforts to move the
needle in closing the protection

gap’

It is iIncumbent, therefore, to
harness and build on this goodwill.
Let us continue what has worked
best, do away with what is not
applicable, encourage more
countries to pass legislation
enabling microinsurance, and
convince more insurers to look
beyond the business case and take
that initial plunge towards
iInclusion.

In doing so, we empower millions
of people and SMSEs who need
iInsurance the most.

In line with this, we began 2024
with a new round of financial
support from our core funder the
Government of Luxembourg. At
the same time, the Network has
embarked on its Strategic Review

to cover the next five years (2027
to 2031).

The MIN continues to chart
progress in Latin America as well
as Africa. While there is no
shortage of microinsurance
efforts in Asia, we look forward to
growing our involvement in the
region, which includes a pilot
partnership with the
Microinsurance Innovation Hub
(MIIH) based in India. You can
read more about these and other
developments in the following

pages.

As | will reach my term limit as a
board member at the end of 2025,
let me express my deepest thanks
to the members of the Network
for the opportunity to serve in the
pursuit of a shared cause about
which [ am most passionate. It has
been a memorable nine years, and
none of what we've achieved
would have been possible without
the support of our donors,
partners, sponsors, fellow
directors and Secretariat.
Onwards we march in our pursuit
of resilience and inclusion!

Lorenzo Chan
Board Chair



It is both an honour and a
privilege to address you in the
Annual Report for the first time
as the Microinsurance Network’s
Executive Director. | stepped into
this role with a deep sense of
responsibility to build on what
this organisation has already
achieved and to continue
supporting our members in the
most effective ways we can.

Members form the foundation of a
network like ours and our primary
objective, and existence for that
matter, is to assist, enable and
facilitate our shared objectives. |
am deeply inspired by the
incredible work many of you have
accomplished over the years and
cannot thank you enough for your
unwavering pursuit, support,
dedication, and belief in our
mission.

2024 was a complicated year for
the Network, but it was not
without its achievements. We
successfully deepened our
regional presence, especially in
Africa and Latin America thanks to
our regional teams that constitute
an essential element to the value
proposition we offer.

We take pride in both the launch
of the Landscape of
Microinsurance in Geneva in
collaboration with UNDP along
with the 20th International
Conference on Inclusive Insurance
in Kathmandu with the Munich Re
Foundation. These events have
empowered policymakers and
practitioners with actionable
insights and calls to work together
which should bear fruit in the
coming years.

Speaking of the future, | would like
to take this opportunity to
highlight a few improvements that
will be happening in 2025 and
beyond. A key priority for usis to
continue deepening our regional
presence - following the success of
our African and Latin American
initiatives. We plan to expand our
presence in Asia, ensuring our
work is locally relevant and
globally connected. One of the
main differences from previous
yvears will be the organisation of
multiple regional member
meetings instead of having one
annual meeting in Luxemboureg,
thus providing timely regional
platforms for discussion and
sharing.

Equally important is the evolution
of the Landscape of
Microinsurance, which will evolve
from an annual programme to
once every two years. This enables
us to delve deeper into the data
and develop additional reports
focusing on specific topics.
Furthermore, we plan to make the
aggregated data available for
users in an interactive online data
hub to aid analysis, drive
actionable insights and promote
transparency.

Also critical is our commitment to
strengthen our collaboration with
key partners, including A2ii, CGAP
Global Shield, IDF, ILO and UNDP,
among others. By fostering these
relationships and expanding our
programmes, we seek to amplify
our collective impact, ensuring
microinsurance remains a
powerful tool for financial
resilience and inclusive
development. Together, we will
help shape a better protected and
equitable future.

T

| would like to conclude my
message with a word of gratitude
to the Government of
Luxembourg (Gol), without whom
none of this would be possible.
The Gol have been instrumental
in supporting financial inclusion
through numerous initiatives and
organisations over the years
ranging from product
development, capacity building,
knowledge transfer, impact
Investing, etc. But one aspect in
which they have truly excelled is in
the power of convening and
bringing together organisations
and individuals with shared
objectives and who value
cooperation and partnership. Such
Is not only well regarded and
championed by the GolL but forms
part of our core value proposition
at the Network. Merci!

Matthew Genazzini
Executive Director
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through inclusive insurance.

Chair
Pranav Prashad
ILO’s Impact Insurance Facility

2024 key activities

Partnership with African Insurance Organisation (AlO)

The MIN, with the support of the BPG and the ILO, formalised
a strategic partnership with the AlO to support the
development of inclusive insurance across Africa by creating a
robust platform for knowledge sharing and capacity building.
Through this partnership, the BPG co-organised two
Initiatives:

AlO conference microinsurance workshop (Nairobi): Creating
Value for Insurers, Channels and Beneficiaries through Effective
Distribution - Ensuring Last-Mile Delivery

The session brought together insurers, distribution partners
and development actors to explore practical strategies for
reaching underserved markets. Findings from the Landscape
Study relating to distribution were presented, offering a global
perspective alongside African cases highlighting opportunities
and barriers from 15 countries.

Expert Forum (jointly with AlO Agriculture Microinsurance
WG,): Distribution and Distribution Channels - Creating Value for
Insurers and Beneficiaries

The webinar and Q&A explored innovative and blended
distribution models can extend reach, reduce costs and
enhance value for underserved markets. Three case studies
illustrated practical approaches:

» Rural Inclusion: Ostrii platform for delivering financial and
Insurance literacy.

» Yelen Assurance: using blockchain for transparency and
efficiency to agricultural insurance in Burkina Faso.

» Feed the Future Innovation Lab for Markets, Risk and
Resilience (UC Davis): adapting index-based livestock
Insurance in northern Kenya to help women protect their
assets and families from drought.

In 2024, the Smallholder Farmers BPG actively engaged its members across
seven meetings, including an in-person gathering at the ICIl1 2024 in Nepal. The
group led and participated in collaborative sessions, webinars and strategic
partnerships focused on enhancing the resilience of smallholder farmers

ICI1 2024 parallel session (Nepal): New Approaches to
Working with Farmer Organisations for Affordability,

Sustainability and Scale for Climate Risk Insurance

The session explored persistent barriers to sustainability and
scale - including consumer education, trust, affordability, and
Inclusivity. Four case studies showcased innovative solutions:

» MRR Innovation Lab’s Village Insurance Savings Accounts
(VISA) model

» Rural Inclusion’s Ostrii Platform: training for village
champions including 15,000 coffee farmers in Uganda.

» IBISA's Heat Stress Solution and Claims monitoring
platform: satellite data, climate metrics and transparent
dashboards to protect over 100,000 livestock in India.

» ACRE Africa’s Village Champions model: creating
sustainable incomes while ensuring inclusion of farmers
outside formal groups.

JMM 2024 interactive session (hosted with WFP and IBISA)

Roundtable discussion to build understanding of insurance’'s
role in disaster resilience and wider development goals. Two
case studies were presented:

» WEP: lessons learned on implementing agricultural
insurance for smallholder farmers in disaster-prone
contexts.

» IBISA approach to serving smallholder farmers: holistic,
integrated, farm-level risk management.

Participants also shared examples of successful, scaled-up
programmes at the micro, meso, and macro levels, including
climate change adaptation and product bundling for climate
risk insurance and gender-focused strategies to increase
women's uptake of insurance.
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In 2024, the MSME BPG focused on promoting data-driven approaches to improve the design and delivery of inclusive
insurance solutions for MSMEs, aiming to deepen understanding of MSME-specific risks and design more tailored and
sustainable insurance products. The group had two meetings in 2024, and focused on addressing on the fourth of the six key

challenges identified: FSPs lack data and knowledge about MSMEs.

2024 key activities

Expert Forum: Adopting a Data-Centric Approach to Design
Insurance for MSMEs

The session in December 2024 brought together thought
leaders from the public and private sectors to explore how
data can inform and improve insurance solutions for MSMEs.
Panellists presented real-world experiences in collecting,
analysing and applying data to develop more relevant and
customer-centric insurance products.

MSME insurance toolkit: Implementing a Data-Driven
Approach to MSME Insurance

This toolkit aims to equip insurance providers with practical
guidance to implement a data-driven approach to MSME
Insurance. It is specifically designed for insurers, reinsurers and
Insurance intermediaries who are looking to better
understand, segment and serve MSMEs. By leveraging data
strategically, the toolkit supports the development of more
tailored and effective insurance solutions for this underserved
and highly diverse segment.

The toolkit covers four core steps to implementing a data-
driven approach, featuring success stories of organisations
that have leveraged data effectively to serve the MSME sector.

» Secure internal buy-in and define a data strategy aligned
with organisational goals.

» Leverage multiple data sources - internal, public and partner
- to gain insights.

» Collect primary data directly from MSMEs through surveys,
interviews and digital tools like WhatsApp.

» Analyse data using both quantitative and qualitative
techniques to inform product design, pricing and customer
segmentation.

Featured case studies:

Seguros Bolivar: Geo-targeted insurance products
with simplified claims and digital processes.

Old Mutual: Persona-based segmentation and
flexible tech infrastructure.

KGFES: Field-based data collection to personalise
insurance coverage for micro-entrepreneurs.

H i |
1 W

Revamped MSME BPG Landing Page

A new StoryMap platform was launched to compile all outputs
generated by the BPG. This interactive hub for resources,
webinars, reports, and toolkits, aims to provide members with
a dynamic and user-friendly space that supports learning and
collaboration.

» Continuous updates
» User-friendly access to resources

» Enhanced learning and collaboration for BPG members


https://microinsurancenetwork.org/resources/toolkit-implementing-a-data-driven-approach-to-msme-insurance
https://microinsurancenetwork.org/resources/toolkit-implementing-a-data-driven-approach-to-msme-insurance
https://microinsurancenetwork.org/resources/toolkit-implementing-a-data-driven-approach-to-msme-insurance
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In 2024, the Health BPG continued to play a vital role within the MiN by fostering collaboration and knowledge exchange on
health microinsurance practices. Once again the group provided a unique platform for practitioners, researchers and policymakers
to share insights and innovative approaches aimed at improving access to quality healthcare through inclusive insurance.

2024 key activities

Virtual meetings

The group held four virtual meetings to discuss emerging
trends, operational challenges, and effective strategies in
health microinsurance.

|CIl 2024 proposal

Prepared a proposal for a session at the International
Conference on Inclusive Insurance (ICI1) 2024 in Nepal.
Although the proposal was not selected, the process provided
valuable insights and stimulated discussion within the group
on how microinsurance can effectively complement universal
health coverage efforts.

Leadership update

In December, the group welcomed a new co-chair, bringing
renewed energy and leadership to strengthen the group’s
engagement and agenda for 2025.



Coordinator
Karimi Nthiga
Microinsurance Network

2024 key activities

Expert Forum: Designing for Women: APA SHEild Launch

APA Insurance, in partnership with the International Finance
Corporation (IFC), presented their programme APA SHEild -
a unique and exclusive programme designed specifically for
women.

5 key takeaways from APA SHEild launch

The Making Insurance Work for Women BPG also hosted
the APA SHEIId team to offer valuable insights into their
experience designing women-centric insurance products.
Hellen Osore, Head of Inclusive Insurance, and lrene
Mutonyi, Chief of Staff, shared their expertise, drawing
from their involvement in crafting the APA SHEIId
Programme.

1. Life stages and events: tailoring insurance to women's needs

Insurance offerings need to account for the unique life
stages and transitions that women undergo, providing
coverage that aligns with their evolving needs. This
approach ensures that insurance not only offers protection
but also supports women through various pivotal moments
in their lives.

2. Segmentation, gender-sensitive marketing and personalised
distribution

Recognising the diverse profiles of women only is not
enough. It's crucial to acknowledge that each profile may
necessitate a distinct approach in terms of raising
awareness, distribution methods and claims handling.

This personalised strategy ensures that insurance services
are not just accessible but also relevant and responsive to
the various ways of life of women. By authentically
engaging with women and understanding their
perspectives, insurance companies can develop

In 2024, the Making Insurance Work for Women BPG (nhow renamed Gender and Inclusive Insurance
BPG) held two knowledge-sharing sessions focusing on women-centric insurance solutions and the
importance of gender-disaggregated data. Recognising that gender is a cross-cutting theme, both
sessions collaborated with other BPGs to promote broader inclusion across sectors.

communications that truly resonate, fostering a deeper
connection and trust.

3. Leveraging the power of referrals: trust leads to advocacy

Women possess immense potential to act as powerful
advocates for your insurance products. By earning their
trust and demonstrating genuine value, they are more likely
to recommend your services within their extensive social
networks, amplifying your reach and impact.

4. Invest in your team: understanding gender dynamics

Investing in your team's education about gender dynamics
In the context of inclusive insurance is crucial. Training your
programme team on these aspects equips them to better
understand, engage with, and serve the specific needs of
women. This ensures that your offerings are not just
inclusive but also effective in addressing the unique
challenges and opportunities women face in accessing
Insurance.

5. Partnerships are critical: leverage everyone’s expertise

Different partners bring different expertise and
experiences into the design of the programme. Leverage
your partners’ expertise as they provide valuable
perspectives which can inform the development of more
responsive, flexible and accessible insurance solutions.

Expert Forum: Why Data Matters: A2ii’s FeMa Meter Tool

AZ2Il presented their FeMa Meter tool for collecting sex-
disaggregated data and compares differences between
men and women on various indicators.



Chair
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In 2024, the Landscape BPG played a key advisory role in shaping the Landscape of Microinsurance. The group met three
times throughout the year, bringing together 29 active members including representatives from UNDP, regulators, insurers,

researchers and development institutions.

2024 key activities

Strategy and vision

The group reviewed the 2023 report outcomes and validated
the 2024 work plan, which focused on three strategic
priorities: increasing insurer participation, boosting the study’s
visibility, and ensuring its long-term financial sustainability.
Updates on report design, translation, and promotion strategy
were shared, and the group endorsed evolving the Landscape
iInto a more open, dynamic Data Hub. Members also discussed
refining the questionnaire, emphasizing simplicity and clarity
to encourage higher response rates.

Progress and improvements

Members reviewed progress on data collection, analysis, and
report writing. At that point, 44 questionnaires had been
submitted. The group provided input on the report structure,
which includes global insights, case studies, and tailored
summaries for key stakeholder groups. The need to enhance
data accessibility through online tools and to integrate official
data from regulators to complement voluntary disclosures was
also addressed.

Data website and governance

The group reviewed the state of the case studies and data from
37/ countries, as well as challenges encountered in specific
regions. A comparative analysis of data visualization platforms
was presented, with Power Bl identified as the preferred tool
due to its integration capabilities, security, and ease of use.
Although the platform is still under development, members
provided input to help shape its final structure.

Ongoing guidance and feedback

BPG volunteers provided technical feedback on the Power Bl
dashboard, which is currently being finalized and will be
launched soon. Their input has helped ensure the platform is
user-friendly and tailored to the needs of different audiences.

Members reviewed the draft report and made suggestions to
improve accessibility, the clarity of results, and report
formatting (e.g. executive summaries and visual aids).

There was a strong push to enhance the practical use of
data through relevant case studies and targeted outputs for
regulators, insurers, and policymakers.

Key outputs and milestones

» The Power Bl platform was finalised to improve access and
use of Landscape data.

» Aplenary session at the 2024 |Cll was confirmed, with wide
promotion supported by BPG members.

» The official launch of the 2024 Landscape of
Microinsurance is scheduled for 2025.



nternational Conference on
usiverlnsurance (IClH1) 2024

The International Conference on Inclusive Insurance is one
of the key events in the inclusive insurance industry, bringing
together hundreds of delegates and speakers from around
the world. The conference is co-organised with the Munich
Re Foundation and local partners and is a catalyst for the
growth of inclusive insurance markets in the host country, as
well as the region.
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Kathmandu, Nepal

The ICII 2024 marked the 20th anniversary of the conference
and took place in Kathmandu, Nepal, hosted by the Nepal
Insurance Association, Life Insurance Association Nepal, Nepal
Microinsurance Association and the Nepal Insurance
Authority, in collaboration with the Munich Re Foundation and
the Microinsurance Network.

Landscape and Covering Nanay, along with a
Consultative Forum in partnership with A2ii

Additionally, MiN members were invited to the
Members Evening on the opening day where 80
members and partners gathered in an informal
setting, providing an excellent opportunity to
foster connections and establish relationships.
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Key Takeaways from the ICIl 2024

1. Global collaboration for inclusive insurance

The conference underscored the importance of collaboration
among diverse stakeholders—policymakers, insurers, NGOs,
and academics—in developing context-specific, locally relevant
solutions.

2. Debunking myths and showcasing opportunities

Participants addressed prevailing misconceptions about
microinsurance, emphasising its untapped potential for growth
and its critical role in enhancing financial resilience for
vulnerable populations.

3. Driving innovation and data-driven solutions

A recurring theme was the necessity of leveraging data to
design insurance products that are both accessible and
affordable. The conference spotlighted the growing role of
digital innovations, supportive regulatory frameworks, and
collaborative funding models in driving transformative change.

4. Sustainable economic growth through resilience

|CIl 2024 reinforced the link between economic resilience and
sustainable growth, positioning inclusive insurance as a tool
that aligns profitability with social impact. Discussions
highlighted the sector’s potential to foster long-term economic
stability for underserved communities.

5. Looking ahead to ICII 2025 in Ecuador

The announcement of Quito, Ecuador, as the host city for [Cl|
2025 reflected the conference’s ongoing commitment to
fostering global dialogue. Scheduled for 13-1/ October 2025,
the next event will emphasise Latin American and regional
priorities, ensuring inclusive insurance solutions are tailored to
local needs.

Read the full conference report here.

ICIro ., MunichRe
AAAAAAAAAAA nsurance ..~ Foundation
o 4 etwork From Knowledge

JEEVAN BIMAK to Action
SANGH NEPAL
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https://www.munichre-foundation.org/content/dam/munichre/foundation/publications/inclusive-insurance/2024-icii/ICII2024_Report_final.pdf/_jcr_content/renditions/original./ICII2024_Report_final.pdf

The June Member Meeting (JMM) took place from 18-20
June 2024 in Luxembourg, bringing together 38 members
for three days of exchange, learning, and collaboration in
Luxembourg.

The meeting opened with remarks from Lorenzo Chan
(Pioneer Inc., MiN Board Chair), who shared updates on the
Network and emphasised that while many insurers exist, few
are truly willing to step beyond traditional models - a
reminder of the vast opportunities that still lie ahead for
iInclusive insurance.

Paul Weber (Ministry of Foreign and European Affairs,
Defence, Development Cooperation and Foreign Trade)
highlighted collaboration as key to Luxembourg’s approach
and reaffirmed the government’s commitment to supporting
microinsurance as a driver of inclusive growth. Participants
then discussed common barriers and shared experiences in
tackling challenges related to distribution, regulation, and
client awareness.

In the following days, the discussions turned to innovation
and the future of inclusive insurance. Laura Elena Rosado
(AXA, MiN Board Vice-Chair) presented insights from the
MiN'’s Landscape of Microinsurance study, while members
shared examples of pioneering work advancing inclusion and
resilience - from digital innovation and data-driven gender
tools to partnerships reaching underserved communities.

The meeting concluded with a joint workshop organised with
InFiNe, focusing on financial inclusion and inclusive
iInsurance in climate and disaster risk finance. Dr. Astrid
Zwick (Global Shield Secretariat) and several member
organisations highlighted the importance of collaboration
and coordination to close protection gaps and build climate
resilience.

In closing, Lorenzo Chan reflected on the need to continue
advocating for the value of insurance:

“‘Sometimes it's not enough to let our work on the ground do
the talking. We have to go out and convince more people
about the role of insurance.”

MiIN extends sincere thanks to its members, speakers, and
event partners - including the Ministry of Foreign and
European Affairs, Defence, Development Cooperation and
Foreign Trade, Luxembourg’s Ministry of Finance,
Democrance, IBISA, and InFiNe - for making JMM 2024 3
Success.

11



Ot h e r eve n tS . MiN (co) organiser . MiN speaker . MiN participant

September

October

November

December

e UNEP FI Regional Roundtable Latin America & the Caribbean 2024 B8

e Regulacion de Seguros en LAC centrada en la Capacidad Actuaria B

e Bridging Gaps, Building Futures: Microinsurance in 2023 and the Path to the SDGs & Launch of The
Landscape of Microinsurance 2023 [l B2

@ Resultados del Estudio del Panorama del Microseguro 2023 para Costa Rica ||l I}
@ Resultados del Estudio del Panorama del Microseguro 2023 para El Salvador Il B

® Rincon de Innovacion - Iniciativa Financiera del Programa de las Naciones Unidas para el Medio Ambiente

(UNEP-F)) ™

e The Landscape of Inclusive Insurance in Kenya [0

e The Role of Young Insurance Professionals in Promoting Inclusive Insurance in Africa Il

e Descifrando los Seguros Inclusivos Il
e June Member Meeting 2024 I
e Semana del Seguro Guatemala [l Y

e \Workshop on the landscape of Inclusive Insurance in Uganda [l I8

e Primer Congreso Internacional de Seguros Inclusivos [l I

e Mejores practicas de microseguros vy seguros inclusivos B

e Vision Fund Insurance conference - Mexico [

e Securing the Future: Learnings from Implementing Funeral Microinsurance Solutions in Zambia [} B

e XV Cooperative Financial Convention ICORED
e International Conference on Inclusive Insurance 2024 [l I8

e Seminario Internacional Seguros Inclusivos B8

e COP16 8

e Distribution and distribution channels - creating value for insurers and beneficiaries B8
e Leveraging on artificial intelligence advance microinsurance: Focusing on trends from the Landscape of Microinsurance [
@ Savings & Credit Forum. From risk to resilience: Harnessing Financial Services as a tool to build resilience |l B8

e [he Landscape of Microinsurance; Innovating for Resilience: Designing the Next Generation of Climate Risk Financing
and Insurance Instruments in Africa i

e [he Landscape of Inclusive Insurance in Nigeria

e Unlock the Potential of Microinsurance for MFls [

e Expert Forum "Adopting a Data-Centric Approach to Serve MSMEs" [} I8

12
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' The MiN in the media ‘))) Digital engagement

Selection of coverage in 2024

Followers +18% (8,138 at year end)
Post impressions +68%

29 media mentions
3 press releases

Genazzini: Microinsurance
Network eyes growth across
African continent in 2025

BusinessWorld

—

Publishod: Tue 26 Nov 2024 ‘XJ |E| IE] [§|
Microinsurance Network Chair urges more action to .
C|OSE the prOtection gap The Microinsurance Network plans to replicate its regional coordination across Latin America

May 21, 2024 | 310pm in Alrica, as the NGO pursues further regionalisation under the of new
Girector Matthew Genazzini 1o boost insurance take-up among low-income communities.
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DENR seeking to plant 3 milion
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by 2028

Ground broken on New Clark
affordatie-housing project

Synihetic Asse

P slips in investor retations, debt
transparency rankings

SBCorp. approves P4.22 milllon in
loans for fomale entregreneurs

Propasal reviving ‘Cha-cha” talks in
the works, congressman says

OMW continues search for 17
missing Nlipinos after Mouth attack

Palace names new Energy,
Mioninsurance Metwork Chavrmman and Ploneer Group Maad Lorenzo Chan, Jr. Communications chmfs

X + Senator seeks stricter regulation of
610 x]in+]8} b

Followers +4% (1,987 at year end)
Post views +8%
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Latest Landscape Study Underscores Urgency to Close the Microinsurance
Gap
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Microinsurance Network & AlO collaborate to advance the

development of inclusive insurance in Africa e

* 3rd October 2024 - Author: Jack Willard - Share B b
The Microinsurance Network (MIN), a L based non-proft has a strateglc
ip with the African O i (NI0), marking a significant milestone in advancing the

deveiopmant af INCRISAS INSLraNca Markets ACrass AfNCa.

MIN ang AIO, along with adaitional support from the .
nternational Labour Organisation (ILO}'S Impact Insurance l C ro

nsurance Digital Insurance

sharing, capacity building, and the promotion of product
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developmant to anhanca the inclusive insurance kndscape
leadors  Events  Research  Podoists  Wobinars and Whitepapers

across the continert.

To hedp further promote the deveiopment of inchisive
insurance in Africa, AKQ is planning to set up a Micrainsurance
and Agticulture Insurance Pool.
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r’! _ of microinsurance
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The Landscape of Microinsurance 2023

The Landscape of Microinsurance provides a unique
benchmark, tracking uptake of inclusive insurance along with
insights into emerging trends. Based on extensive primary
research, the report and data provide information from over
35 low- and middle- income countries. The MIN leads the
creation of this open knowledge piece which aims to mobilise
key decision makers around the world on the development of
microinsurance.,

Launch of the 2023 Landscape

i

In Q1 2024, the MiN, in
collaboration with UNDP,
officially launched the 2023
Landscape at a high-level
hybrid event in Geneva. The
event brought together more
than 150 participants
including senior government
officials, industry leaders,
donors and development
practitioners—both in person
and online. The event
featured keynote speeches

nsurance

Ercro The Landscape of
etwork Microinsurance

and a high-level panel
discussion exploring the role of inclusive insurance monitoring

in public and private sector decision-making.

Notable speakers included UNDP Administrator Achim
Steiner, multiple permanent representatives to the UN in
Geneva, as well as leaders from AXA, Munich Re Foundation,

/EP-RE, and the Egyptian Institute of Directors, among others.

The session concluded with a networking lunch sponsored by
AM Best, fostering collaboration across sectors in support of
the SDGs.

Promotion and stakeholder engagement

To raise awareness of the report and boost engagement, the
MiN organised a series of workshops and speaking
engagements across Africa and Latin America, promoting the
value of inclusive insurance and encouraging participation in
the Landscape programme. Additionally, 19 country-level
workshops were organised in partnership with local
institutions such as AUDEA (Uruguay), AAP (Costa Rica), SIB
(Guatemala), ABOCOSER (Bolivia), VisionFund (Mexico) and
WAICA (Ghana). Nearly 1,500 stakeholders including
regulators, insurers and development actors took part.

Click on the images above to download the reports

£ Microinsurance

The Landscape of Microinsurance 2024

The 2024 Landscape report saw 294 insurers from 37/
countries reporting on a total of 985 microinsurance products.
Although this figure was slightly lower than 2023 (1,040), the
consistency of insurer participation and geographical coverage
underscored the maturity of the process. Data was collected
across three continents, maintaining a representative and
high-quality sample.

- In 2024, the Landscape

Etk rT\:th:rc:m;u;ance programme focused on the
finalisation, publication and
strategic positioning of

the 2023 Landscape report,

while also advancing the

core workstreams for the

upcoming 2024 edition.

N [ Rl Preliminary results from the
. IR 2024 edition were

SR showcased during a plenary
session at the ICIl in Nepal.

The session highlighted the role of microinsurance in building
resilience for vulnerable people, and provided actionable
iInsights tailored to insurers, regulators and policymakers. The
final report was launched in Q1 2025 through a digital
campaign including a public webinar, press release and social
media rollout.

Looking ahead

To continue building on the momentum, the MIN has already
begun identifying key global and regional events taking place
in 2025 where the Landscape findings should be showcased.
This aligns with the broader objective of using the Landscape
as a strategic tool to inform decision-making, drive innovation
and advocate for inclusive insurance globally.
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2024 marked a turning point in the history of the
Microinsurance Network (MiN) in Latin America and the
Caribbean. More than a collection of isolated activities, this
year was the tangible expression of a regional strategy that has
been taking shape for over five years. What began as a
pioneering, yet fragmented effort has now evolved into a
robust, influential and strategic regional network.

In 2020, Latin America lacked a regional office, had only 19
Institutional members, and faced barriers such as language,
limited visibility and low engagement. By 2024, MiN had more
than doubled its membership in the region, reaching 38
institutional members and 20 global members operating in
Latin America, totalling nearly 58 committed organisations, a
testament to both growth and membership commitment. An
example is the expansion of the regional WhatsApp group,
which grew from 60 representatives in 2023 to 122 in 2024,
becoming a dynamic space for real-time exchange and cross-
country collaboration.

One of the key pillars of progress has been the strengthening
of relevant information production and accessibility for the
industry. The Landscape of Microinsurance report has
expanded from covering only six countries in the region to
gathering data from eleven countries in 2024. This has been
achieved through key partnerships with insurance supervisors
and associations.

The value of the report has been recognised by multiple actors
across the ecosystem. The increasing demand for information
led to numerous invitations to present the findings at local,
regional, and international events. In 2024, MiN was invited to
present the report’s results by organisations such as AUDEA
(Uruguay), AAP (Costa Rica), SIB (Guatemala), ASES (E|
Salvador), and ABOCOSER (Bolivia). The report was also
featured in regional workshops organised by SERINSA,
focusing on Central America; by Vision Fund, emphasising the

role of microfinance institutions; and by ICORED, targeting the

cooperative segment.

Caribbean

One of the most significant milestones of 2024 was the
inclusion of the report as an official tool within the A2ii’s
training platform for insurance supervisors and regulators. This
integration not only validates the report’s technical quality but
also positions it as a global reference for informed decision-
making in inclusive insurance supervision and regulation.

Complementing this achievement, three other key reports
were developed throughout the year, further expanding the
insights generated by the study:

In partnership with FIDES and the |LO, this report
compiles data from 16 countries on products,
distribution channels.

This report systematises terminology and
performance indicators used across the region,
promoting greater technical and conceptual
alignment.

Developed in partnership with the [LO and the
Generation Foundation, this report - while not
published - identifies and analyses the six main
barriers faced by insurers that have not yet
entered the microinsurance market. It lays the
foundation for a series of reports and webinars in
2025 that will showcase best practices and
successful strategies to overcome these
challenges.
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Strengthening technical capacities has been another essential
component of the regional strategy. Through spaces like the
Innovation Corner in El Salvador, experiences and
technological solutions have been shared with organisations
such as Democrance, Etherisc, Blue Marble, UNEP FI, MICRO,
SERINSA, among others.

MIN also consolidated its presence in high-impact events such
as the Inclusive Insurance Workshop of the Chilean Insurance
School and Insurance Week, organised by INTECAP and SIB.
For the second consecutive year, MiN led a technical session,
this time focused on parametric insurance. The event brought
together more than 19,800 participants from across the
region.

In terms of structured training, MiN continued supporting the
ILO’s “Impact Insurance” course, granting scholarships to
members in the region, including one to SUGESE Costa Rica.
Additionally, in collaboration with Microinsurance Master, it
was agreed to bring the programme to Colombia in 2025 for its
first Spanish-language edition.

The MiN has strengthened its role as a catalyst for strategic
partnerships. The long-standing collaboration with FIDES, now
in its fourth year, remains one of the strongest. In 2024, the
Technical Secretariat of the Inclusive Insurance Working
Group was transferred from FASECOLDA to APESEG, with
MIN continuing to support the implementation of the regional
work plan.

This year also saw the beginning of a collaboration with the
Pan-American InsurTech Alliance, aimed at integrating inclusive
Insurance into the InsurTech ecosystem and exploring the
creation of a regional working group. Likewise, initial ties were
established with ALASA, with a view to promoting climate and
agricultural insurance for vulnerable populations.

Regionally and globally, MiN was a signatory of the Bogota
Declaration under UNEP Fl, and was selected as co-lead of the
working group on nature-positive insurance. This not only
reinforces MiN'’s commitment to sustainability but also
positions it as a strategic actor in the environmental and
climate resilience agenda. At COP16, MiN was invited as a
speaker in three major forums, including the Global Landscape
Forum, where it presented innovations in parametric insurance
and blended finance as tools for biodiversity conservation.

The story of 2024 would not be complete without
acknowledging the vital role of MiN’s members. In Bolivia,
Fundacion PROFIN provided technical support to insurers
designing products for underserved groups. In Ecuador,
Inmedical developed insurance coverage tailored to women.
SERINSA redefined its organisational strategy and is preparing
to launch a parametric insurance pilot in Guatemala in 2025.

Also in Ecuador, MiN supported the design of the country’s
first microinsurance regulation, in collaboration with A2ii and
the Financial Regulation Board, and helped present this
milestone alongside UNDP in a session aimed at encouraging
iInsurers to develop products under the new framework. Similar
Initiatives took place in Colombia, where MiN served as a
mentor in an innovation challenge focused on insurance for
shopkeepers, and in Mexico, where MiN supported a challenge
centred on nature-based insurance solutions.

The First Latin American Inclusive Insurance Congress, held in
Santa Cruz de la Sierra, Bolivia, with support from the Munich
Re Foundation, marked a milestone in the region’s maturity.
With over 150 participants from 80 organisations, and more
than 90% of panellists coming from MiN, the event
demonstrated the members’ capacity to lead inclusive
insurance in the region. And as the crowning achievement of
this trajectory, the ICII will be held in Quito, Ecuador in 2025.
This global event will serve as an unprecedented platform to
amplify the voice of the region and solidify Latin America's role
as a global leader in inclusive insurance.
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The MiN deepened its footprint across Africa through strategic
events, sparking collaboration, innovation and growth. In 2024,
through nine targeted engagements - both virtual and in
person - the MiN built meaningful connections with
stakeholders, amplified the visibility of inclusive insurance, and
helped shape the future of climate risk financing and product
Innovation on the continent. From moderating conversations
on agricultural microinsurance to presenting findings on
artificial intelligence in insurance, the MIN used events as a
platform to inspire, engage, and lead.

In November, the MiN participated in a workshop by the
African Development Bank (AfDB) in Blantyre, Malawi themed
Harnessing Opportunities of the Evolving CDRFI Landscape in
Africa. The MiN'’s presentation - The Landscape of
Microinsurance: Innovating for Resilience - explored how
Insurance can play a pivotal role in climate risk financing. The
Network presented key findings and insights, emphasising the
Importance of designing next-generation insurance
iInstruments that respond to Africa’s pressing vulnerabilities.
This event underscored the MiN'’s growing role in strategic
collaboration, in promoting resilience through inclusive finance.,

Partnerships were the backbone of the MiN'’s 2024 event
strategy. The organisation teamed up with the Africa Insurance
Organisation (AlO) and the International Labour Organisation
(ILO) to deliver impactful webinars that reached hundreds of
participants. In March, the MiN joined the AlO Agriculture
Insurance Working Group's kickoff session, helping set the
agenda for inclusive agricultural insurance. Later in May, it co-
hosted The Role of Young Insurance Professionals in Promoting
Inclusive Insurance in Africa, a lively discussion that brought
together 146 participants from across the industry. These
events weren't just informational but forward-looking, building
the capacity of both emerging and established professionals.

The MIN also led or participated in country-focused events
that addressed national priorities and policy environments. In
Kenya, it played a key role in an IDF Taskforce session exploring
the [andscape of inclusive insurance, with particular emphasis
on regulatory frameworks and climate product design. Similar
conversations unfolded in Uganda and Zambia, where the MiN

Joined forces with national insurance bodies to share lessons

from the Landscape of Microinsurance and from practical
implementations, such as funeral microinsurance solutions.
These discussions allowed the MiN to directly support
insurance regulators and associations in adapting inclusive
insurance to their country’s context.

In West Africa, the Network engaged with digital
transformation and innovation. November saw the MiN join a
webinar hosted by GOXI Microinsurance Limited in Nigeria,
where 100 participants explored the local inclusive insurance
landscape. In Ghana, we contributed to a session hosted by the
West African Insurance Companies Association (WAICA) on
Leveraging Artificial Intelligence to Advance Microinsurance. With
200 participants, the session explored how Al can transform
client outreach, underwriting and claims processing for
underserved markets. These regional fora highlighted the
MiN’s commitment to staying at the forefront of emerging
trends, ensuring that inclusive insurance evolves alongside
technology and consumer needs.

These event-based engagements did more than just build
knowledge - they helped grow the MiN'’s presence and
influence. In 2024, we welcomed eight new institutional
members, a testament to the momentum generated through
regional visibility and meaningful partnerships. Our 2024
event strategy demonstrated that microinsurance is more than
a concept - it's a collaborative, evolving solution to real
challenges faced by millions across Africa. By showing up,
speaking out and working together, the MiN helped turn
insights into action, setting the stage for an even more
connected and resilient 2025.
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While we continue our search for a new Regional
Coordinator in Asia, the region has remained an
active focus through targeted engagements led by
the Secretariat. Notably, under the framework of
collaboration with the Global Shield against
Climate Risks, the MiN has contributed to inclusive
insurance stocktakes, gap analyses and
recommendations across several countries
including Pakistan, the Pacific Islands (specifically
Fiji and Tonga) and the Philippines, which are also
on the Global Shield’s pipeline.

Within the scope of coordinating the IDF's
Inclusive Insurance Working Group and in
partnership with CGAP, the MiN is supporting the
development of a risk transfer solution for World
Vision through their microfinance entity
VisionFund, starting with a pilot in Cambodia.

Co-designed through a design sprint that involved
insurers, reinsurers, brokers, as well as
development and humanitarian organisations, the
concept focuses on a meso-level, multi-peril
Insurance product that enhances both climate and
health resilience. It aims to cover 10,000 flood-
prone households, complementing national
systems such as the IDPoor social protection
programme and enabling a shift from reactive post-
disaster aid to pre-arranged parametric insurance
for faster and more effective response. Building on
the Cambodian pilot, the concept has the potential
to scale across the Mekong region - including
Vietnam, Myanmar, and Mongolia - and to other
geographies where World Vision operates.
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Our partners and sponsors

The MiN’s work thrives on a diverse network of partners who bring regional expertise, strategic support, and innovative
approaches to advance inclusive insurance worldwide. Together, these partnerships strengthen ecosystems, drive market
development, and promote innovation - making inclusive insurance more accessible and impactful across different regions and
sectors. The table below highlights some of the key partnerships, objectives and specific areas of support.

f‘f”c“‘" . Coordinate and promote Ecosystem engagement and
nsurance Africa . . . . . _ . .
Organisation iInclusive insurance in Africa. training in Africa.
Stakeholder engagement Strategic partnerships, alignment
Global o
for CGAP initiatives. and ecosystem engagement.
FIDES : : Support inclusive insurance Regional coordination with
Federacion Interamericana Lat|n Amerlca . . . . .
de Empresat de Segurot WG in Latin America. regulators and industry bodies.
i Z Deutsche Gesellschalt Global In-country stocktake and gap Co-leading inclusive insurance
Fusammenarbet (612) GmbH analysis for inclusive insurance. components.
e) Global Shield Global In—cquntry mapping and gap Co-leading inclusive insurance
. analysis for inclusive insurance. components.
Insurance Coordinate the inclusive Coordination of
Development Global _ _
Forum insurance WG and the SHS WG. working groups.
Insurance Federation Global Improve inclusive insurance Arabic outreach and
of Egypt viability and awareness. translation of Landscape Study.
gﬁ@% a W Covot Regulatory insights and global Ecosystem engagement and
W [MPACT INSURANCE SYP policy work. training + Arabic translation.
o MunishBe Clobal Co-organise Support and promote
s the ICII. the ICII.
| Support Sponsorship of
Insurance and GlObal
Ris Finance 1530y Landscape Programme. Landscape Programme.
Facility
e 1
(99 @ Nature-based insurance Promote nature-based

PSI Latin America o . . . .
A T for sustainability. insurance in Latin America

INITIATIVE Insurance




Our global
membership

in 2024

B Insurers
B TSPs

B Associations
[l Policymakers & regulators

Distribution channels

Public and private donors
[ Development agencies
[l Think tanks & universities
B Other

Reinsurers

B (Impact) Investors

Europe
24 members :

b o , Middle East AW
£r B 2 members [
Africa A\ | ]
29 members

< cﬂ ‘ ,.

LATAC [0
34 members [EEES

2015 2016 2017 2018 2019 2020 2021 2022 2023 2024

. Individual members . Insitutional members = Total people involved in the MiN
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Our members in 2024

Associations

Development Agencies

Distribution Channels

(Impact) Investors

Insurers
Other

Policy Makers & regulators
Public & Private Donors
Reinsurers

Technical Service Providers
(TSPs)
Think Tanks & Academia

] ABEntheos

https://ab-entheos.co.ke

AM Best
https://web.ambest.com/home

ABOCOSER
https://abocoser.org

Access to Finance Rwanda (AFR)
https://afr.rw

Access to Insurance Initiative (A2ii)
http://a2ii.org

AFC Insurance Comapny
https://www.afcholdings.co.zw/insurance/

African Risk Capacity Ltd (ARC Ltd)
https://www.arc.int/

Agence Francaise de Développement
(AFD)
http://www.afd.fr

ACRE Africa
https://acreafrica.com/

Allianz SE
https://allianz.com

American Council of Life Insurers (ACLI)
http://www.acli.com

APA Insurance Limited
https://www.apainsurance.org

Appui au Développement Autonome
(ADA)
http://www.ada-microfinance.org

Arthur J Gallagher Peru Corredores de
Reaseguros SA
https://www.ajg.com/pe/

Aseguradora del Sur
https://aseguradoradelsur.com/

Aseguradora Rural SA
https://www.aseguradorarural.com.gt

Asociacion Peruana de Empresas de
Seguros (APESEG)
http://www.apeseg.org.pe

Asociacion Salvadorena de Empresas de
Seguros (ASES)
https://ases.org.sv

Asociacion Uruguaya de Empresas
Aseguradoras (AUDEA)
https://www.audea.org.uy/

Autorité de Régulation et de Contréle des
Assurances (ARCA)
https://arca.cd/

AXAS.A.
http://axa.com

Barents Re Reinsurance Company
https://www.barentsre.com

Belgian Raiffeisen Foundation (BRS)
http://www.brs.coop

Blue Marble Micro Ltd
https://bluemarblemicro.com

Bradesco Seguros e Previdéncia
http://www.bradescoseguros.com.br

Britam Holdings Plc
https://britam.com

Cebuana Lhuillier Insurance Solutions
http://www.cebuanalhuillier.com

Cenfri CNP
http://cenfri.org

CIC Insurance Group Plc
https://www.cicinsurancegroup.com/

ClimateRe GmbH
https://climatere.org

Comision Nacional de Bancos y Seguros de
Honduras
https://www.cnbs.gob.hn/

Comision Nacional de Seguros y Fianzas
de México
https://www.gob.mx/cnsf

Confederacao Nacional das Empresas
de Seguros Gerais (CNseg)
http://www.cnseg.org.br

Confianca Micro-Seguros SA
https://www.cms.co.mz/

Consultative Group to Assist the Poor
(CGAP)
https://www.cgap.org

Consultores de Seguros SA CONSEGSA
https://www.consegsa.com/

Crediseguro S.A. Seguros Personales
https://www.crediseguro.com.bo/

DataDrivenFinance AS
http://www.ddfinance.com

Democrance
https://democrance.com

Denis Garand & Associates
linkedin.com/in/denis-garand-7/7929b18

Deutsche Gesellschaft fur Internationale
Zusammenarbeit (G1Z) GmbH
http://www.giz.de

Development of Humane Action
Foundation

(DHAN Foundation)
http://www.dhan.org

Direction Nationale des Assurances Cote
d’lvoire
https://assurances.tresor.gouv.ci/

Direction Nationale des Assurances du
Togo
https://service-public.gouv.tg/single-
administration
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Our members in 2024

Dutch Ministry of Foreign Affairs
http://www.government.n|

EFU Life Assurance Ltd
https://www.efulife.com

Federacion de Aseguradores
Colombianos (FASECOLDA))
http://www.fasecolda.com

Federacion Interamericana de
Empresas de Seguros (FIDES)
http://www.fideseguros.com

Fédération Marocaine des Sociétés
d'Assurances et de Réassurance

(FMSAR)
https://fma.org.ma/

Federacion Ecuatoriana de Empresas
de Seguros (FEDESEG)
https://www.fedeseg.org/

Feed the Future Lab for Markets,
RisbI§ and Resilience (MRR Innovation
La

https://basis.ucdavis.edu

FinProbity Solutions Limited
https://finprobitysolutions.com

Frankfurt School of Finance &
Management
http://www.frankfurt-school.de

Fundacién para el Desarrollo
Productivoy

Financiero (Fundacion PROFIN)
http://www.fundacion-profin.org

GOXI Microinsurance Company Ltd
https://goximicroinsurance.com/

Grameen Crédit Agricole Foundation
(GCAF)
http://gca-foundation.org/home

Guardian Life Insurance Limited
https://guardianlife.com.bd

IBISA SA
https://www.ibisa.network

ILO’s Impact Insurance Facility
http://www.impactinsurance.org

Inclusive Guarantee
https://www.inclusiveguarantee.fr/

Inclusivity Solutions
http://www.inclusivitysolutions.com

Inmedical
https://www.inmedical.com.ec

Instituto del Seguro Agrario (INSA)
https://www.insa.gob.bo/

Instituto Nacional de Seguros
https://www.grupoins.com

Insurance Federation of Egypt
http://www.ifegypt.org

Insurance Regulatory Authority of
Kenya
https://ira.go.ke/

International Actuarial Association
(IAA)
http://www.actuaries.org

International Fund for Agricultural
Development (IFAD)
http://www.ifad.org

Kashf Foundation
http://kashf.org

Katie School of Insurance and
Financial

Services at lllinois State University
http://business.illinoisstate.edu

MBM Consulting
https://www.mbmconsulting.co/

MIC Global
https://www.micglobal.com/

Microinsurance Catastrophe
Risk Organisation (MiCRO)
http://www.microrisk.org

Microinsurance Master
http://www.microinsurancemaster.org

MicroNsure Consultancy Private Ltd
https://www.micronsure.com

Milliman
http://www.milliman.com

Ministere des Affaires étrangéeres
et européennes
https://mae.gouvernement.lu/fr.ntml

Munich Re Foundation
http://www.munichre-foundation.org

Nacional Seguros Vida y Salud
https://www.nacionalseguros.com.bo

National Bank of Rwanda
https://www.bnr.rw/

Nigerian Microfinance Platform
https://mldc-ng.com/nmp/

Pakistan Microfinance Network
http://www.pmn.org.pk

Palestine Capital Market Authority
https://www.pcma.ps/en/home-3/

Pensions and Insurance Authority
https://www.pia.org.zm/

Pioneer Life Inc.
http://www.pioneer.com.ph

PlaNet Guarantee (Inclusive
Guarantee)
www.inclusiveguarantee.fr

Radiant Yacu
https://www.radiant.rw

Rand Mutual Assurance
https://www.randmutual.co.za

Rio Uruguay Cooperativa de Seguros
Limitada
https://www.riouruguay.com.ar

Rural Inclusion _
https://www.ruralinclusion.org

Seguros Ademi
https://segurosademi.com/

Seguros Bolivar
https://www.segurosbolivar.com/

Servicios Financieros Inclusivos SA
https://serinsa.biz/

Superintendencia de Bancos de
Guatemala
https://www.sib.gob.gt/web/sib/inicio

Superintendencia de Seguros de |a
Nacion
https://www.argentina.gob.ar/
superintendenciade-seguros

Superintendencia General de Seguros
(SUGESE)
https://www.sugese fi.cr

Supervisory Authority of Insurance
and Social Welfare (ACAPS)
https://www.acaps.ma/en

Swiss Agency for Development and
Cooperation (SDC)
https://www.deza.eda.admin.ch/en

Uganda Insurers Association
https://uia.co.ug/

Unibienes Seguros y Reaseguros
Patrimoniales S.A
https://www.unibienes.com.bo/

United Nations Capital Development
Fund
https://www.uncdf.org

Varese Brokers
https://varesebrokers.com

VisionFund International
https://www.yvisionfund.org/

Wadaa.lnsure
https://waadaa.insure/

Weather Risk Management
Services Private Ltd
https://wrmsglobal.com

The World Bank Group
http://www.worldbank.org

World Food Programme (WFP)
http:// www.wifp.org

ZEP-RE (PTA Reinsurance Company)
https://zep-re.com/
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http://www.government.nl
https://www.efulife.com
http://www.fasecolda.com
http://www.fideseguros.com
https://fma.org.ma/
https://basis.ucdavis.edu
https://finprobitysolutions.com
http://www.frankfurt-school.de
http://www.fundacion-profin.org
http://gca-foundation.org/home
https://guardianlife.com.bd
https://www.ibisa.network
http://www.impactinsurance.org
https://www.inclusiveguarantee.fr
http://www.inclusivitysolutions.com
https://www.inmedical.com.ec
https://www.grupoins.com
http://www.ifegypt.org
https://ira.go.ke
http://www.actuaries.org
http://www.ifad.org
http://kashf.org
http://business.illinoisstate.edu
https://www.mbmconsulting.co
https://www.micglobal.com
http://www.microrisk.org
http://www.microinsurancemaster.org
https://www.micronsure.com
http://www.milliman.com
https://mae.gouvernement.lu/fr.html
http://www.munichre-foundation.org
https://www.nacionalseguros.com.bo
https://mldc-ng.com/nmp/
http://www.pmn.org.pk
https://www.pcma.ps/en/home-3/
http://www.pioneer.com.ph
http://www.inclusiveguarantee.fr
https://www.radiant.rw
https://www.randmutual.co.za
https://www.riouruguay.com.ar
https://www.ruralinclusion.org
https://segurosademi.com
https://www.segurosbolivar.com
https://serinsa.biz
https://www.sib.gob.gt/web/sib/inicio
https://www.sugese.fi.cr
https://www.acaps.ma/en
https://www.unibienes.com.bo/
https://www.uncdf.org
https://varesebrokers.com
https://www.visionfund.org
https://waadaa.insure
https://wrmsglobal.com
http://www.worldbank.org
http://www.wfp.org

Lorenzo Chan

Board Chair 202 1-present

Board Member 201 /-present

President and CEO of Pioneer Inc. (holding
company of the Pioneer Group), Philippines

Soléne Favre

Board Member (2024-present)
Global Insurance Director
VisionFund International

Anne Kamau

Board Member (202 1-present)

Co-Founder of AB Etheos and Co-Founder
of CoverApp

Kenya

Laura Rosado

Vice-Chair of the Board (2023-present)
Board Member (202 1-present)
Strategy and Performance Manager
AXA EssentiALL, Mexico

Matthew Genazzini

Board Member (2019-2024)
Programme Coordinator - SSNUP
ADA

Luxembourg

Nilofer Sohail
Board Member (2022-present)
General Manager Channel Strategy &

Growth Segments
EFU Life, Pakistan

Carlos Boelsterli

Board Member (202 1-present)

CEO, Microinsurance Catastrophe Risk
Organisation (MiCRO)

USA

Michele Grosso

Board Member (2023-present)
Co-founder & CEO
Democrance

United Arab Emirates

Paul Weber

Board Member (2024)

Diplomat at the Ministry of Foreign and
European Affairs, Defence, Development
Cooperation and Foreign Trade, Luxembourg
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Asier Achutegui Noelia Garcia Matthew Genazzini
Senior Manager Executive Assistant Executive Director
Luxembourg Luxembourg Luxembourg

Nicolas Morales Karimi Nthiga Sara Orozco
LAC Regional Manager Africa Regional Coordinator LAC Regional Coordinator
Colombia Kenya Colombia

Pedro Pinheiro Stéphanie Soedjede Aiste Vysniauskaite
Project Manager Africa Regional Coordinator Digital Media Coordinator
Luxembourg Togo Luxembourg
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http://www.microinsurancenetwork.org/membership

This publication is protected by the law of the 18th April 2001
of the Grand-Duchy of Luxembourg concerning copyright
databases and related laws. It is strictly prohibited to
reproduce any section of this publication, in whole or in part,
without the written consent of the publisher.

Disclaimer: the plans, strategies, and other statements
relating to the outlook on future results stated in this annual
report reflect the assumptions and beliefs of management
based on currently available information. It should be noted
that actual results could differ significantly owing to factors
such as changing social and economic conditions.

ISBN 978-99987-747-8-0
Microinsurance Network asbl
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Tel +352 26 2978
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